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Introduction  

  

HBT fully recognises the contribution it makes to safeguarding. It is fully committed to 

adhering to the Wales Safeguarding Procedures (2019) and the Social Services and 
Well-being (Wales) Act 2014, which requires training providers to have safeguarding 
procedures in place to promote the welfare of learners in a safe learning 

environment.   

The key aims of the Wales Safeguarding Procedures (2019) and their accompanied 

All Wales Practice Guides and Keeping Learners Safe (270/2021) and the policies 
and procedures of the CYSUR Mid and West Wales Regional Safeguarding Board 

for children and Adults. The Well-being of Future Generations (Wales) Act 2015 
(where providers should maintain an emphasis on prevention, in terms of early 
intervention, to reduce the risks children are exposed to and subsequent difficulties 

in later life. Exposure to Adverse Childhood Experiences (ACEs) is associated with 

poorer health and well-being outcomes and the Equality Act 2010. The United 
Nations Convention on the Rights of the Child (UNCRC) and the Rights of Children 

and Young Persons (Wales)Measure 2011.   

Appendix 2 – website links  

  

There are three main elements to our policy:  

  

• prevention through the teaching/training and review support offered to learners.  

• procedures for identifying and reporting alleged abuse.   

• support to learners who may have been abused.  

  

We will also work together with other agencies to ensure there is a robust system for:  

  

o preventing unsuitable people from working with learners and young people. o 

promoting safe practice and challenge poor and unsafe practice.  

o risk assessment and ensuring the safety of learners whilst off-site or on 

educational visits.  

o contributing to effective partnership working between all those involved in 

providing services for learners and young people.  

o site security in and around HBT including the admittance of visitors to the HBT.  

  

This policy applies to all staff and volunteers working at HBT.  HBT will annually review 

the policy and is committed to following any new guidance received from Welsh 

Government or the Mid and West Wales Regional Safeguarding Board for children 

and adults (CYSUR ). As well as All Wales Practice Guides and Keeping Learners 

Safe (270/2021)  

  

Please note that any work that HBT carry out in the local schools, HBT will come the 

Pembrokeshire County Council Safeguarding policy.  

  

Duty to report   
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HBT has a duty to report any concerns about a learner at risk as outlined in the Social 

Services and Wellbeing Act (Wales).  

  

• is experiencing or is at risk of abuse, neglect, or other kinds of harm; and  

• has needs for care and support.   

• because of those needs is unable to protect himself or herself against the abuse 

or the risk of it.  

  

Confidentiality  
  

Sometimes a learner may only feel confident to confide in a member of staff that they 

have been harmed if they feel that the information will not be shared with anyone else. 

However, staff have a professional responsibility to share relevant information about 

any alleged abuse or neglect of learners with the designated statutory agencies.  

  

It is important that every member of staff is sensitive and explains to the learner the 

need to inform the relevant people, but that they will only tell those who need to know, 

and it will not be shared generally. Be aware that it may well have taken significant 

courage on their part to share their abuse or neglect and that they may also be 

experiencing conflicting emotions, involving feelings of guilt, embarrassment, and 

disloyalty if the abuser is someone close.  

  

It is the responsibility of HBT to ensure that only those with a professional involvement, 

e.g. the Designated Safeguarding Lead (DSL) have access to any safeguarding 

records. At all other times, they should be kept securely locked and separate from the 

child or young person’s main file.  

  

The Designated Safeguarding Lead for child protection in this HBT is Caroline Howe 

and Jackie Bugler. The B-wbl Consortium DSL is Maxine Thomas.  

  

Use of physical intervention  

  

HBT Positive Handling policy is available on TC shared drive to refer to.  

 

HBT Positive 

Handling Strategies and Policy JULY 2022 REVIEW.docx - LINK TO SAFEGUARDING POLICY.pdf
 

Complaints  
  

HBT Complaints Procedure is available on TC shared drive to refer to.  

 

 

HBT Learner and 

Employer Complaints ComplimentsProcess and Procedure.docxJuly 2021 review July 2021docx.pdf
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Prevention  
  

HBT recognise high self-esteem, confidence, supportive friends, and good lines of 

communication with a trusted staff at HBT to help safeguard learners.  

  

The HBT will, therefore:  

  

• establish and maintain an ethos where learners feel secure and are encouraged 

to talk, discuss, and are heard.  

• ensure learners know that there are staff at HBT whom they can approach if 

they are worried or in difficulty.  

• include activities and opportunities in the curriculum, which equips learners with 

the skills they need to stay safe from abuse and to know to whom to turn for 

help.  

• ensure learners are aware of their rights to be safe through the promotion of the 

UNCRC.    

• include material in the curriculum that will help learners develop realistic 

attitudes to the responsibilities of adult life, particularly regarding childcare and 

parenting skills.  

  

Safeguarding Procedures   
  

HBT adhere to the Wales Safeguarding Procedures 2019 that have been endorsed by 

the Welsh Government and the Mid and West Wales Regional Safeguarding Learners 

Board of Children and Adults (CYSUR). We also acknowledge the ‘Social Services 

and Well-being (Wales) Act (2014).    

HBT will ensure the following:  

  

• Designated Safeguarding Leads (DSL) for safeguarding who has undertaken 

relevant training. These people are Caroline Howe caroline@hbtraining.org 

and Jackie Bulger jackie@hbtraining.org  

• Recognises the role of the DSL who has undertaken appropriate safeguarding 

training as outlined in the Welsh Government document ‘Keeping Learners 

Safe’.  

• Should ensure the DSL has completed the five ‘Keeping Learners Safe’ training 

modules.   

• Ensures every member of staff:  

• knows the name and role of the DSL.   

• knows that they have individual responsibility for referring safeguarding 

concerns following the local process and protocols.  

• knows how to refer concerns where the DSL is unavailable, and that the deputy 

is available.  

• All staff at HBT are aware of the reporting procedures within HBT and at 

Consortium level (Appendix 1)  

• HBT staff aware of the overarching B-wbl consortium policy  
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• Ensures all staff undertake any agreed safeguarding training relevant to their 

role every 2 years. New staff must have training in Safeguarding and Prevent 

within 8 weeks of commencement.  

• Provides a regular safeguarding briefing for all staff within monthly meetings 

about:  

 their personal responsibility for safeguarding   

 local safeguarding referral procedures   

 identifying abuse and neglect  

 how to support a learner who alleges abuse  

• Any new safeguarding information or procedures notify local Social Care if:  

a learner has a child protection plan.   

 there is an absence of more than two days duration from HBT or 

workplace.    

 if there is an unexplained absence of a Learner with care and support 

plan  

  

• Co-operates with relevant agencies regarding safeguarding enquiries as 

required and within the consortium guidelines.  

• Keeps written records of concerns about learners (noting the date, event and 

action taken) ensures all records are kept securely locked or password 

protected and adheres to HBT policies and procedures.  

• Ensures that recruitment and selection procedures are made following HBT 

policies, B -wbl Consortium Policies and procedures, protocol, and Welsh 

Government “keeping Learners safe”.  

  

Making a Safeguarding Report   
  

If a member of staff has concerns about the welfare of a learner, the DSL is to be 

informed immediately.  If the DSL is unavailable, contact the deputy DSL.   

  

If an injury has occurred and whether there is reason to believe that it has been caused 

by abuse, the following action should be taken:  

a) If the injury is serious and warrants urgent medical attention, an ambulance should 

be called, and the learner taken to the Accident and Emergency Department.    

b) The DSL will record on the details and refer immediately to the DSL at 

Pembrokeshire College - Maxine Thomas  

  

Appendix 1 and 3 for procedures  

  

Whistleblowing   
  

HBT will ensure that all staff need is familiar with the whistleblowing policy saved on 

the shared drive referring to safeguarding policy.   

  

Safeguarding learners in specific circumstances:  
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The definitions of abuse and neglect are found in the Wales Safeguarding Procedures 

2019 and The Social Services and Wellbeing (Wales) Act 2014 ‘ Working Together to 

Safeguard People Volume 5 – Handling Individual Cases to Protect Learners at Risk’ 

document.   

  

HBT acknowledges that some learners or young people can be more vulnerable to 

abuse and neglect and we have specific safeguarding duties and responsibilities 

concerning these and adhere to the following All Wales Practice Guides concerning 

these.  

  

• Safeguarding Learners from Child Sexual Exploitation  

• Safeguarding Learners from Abuse related to cultural and religious beliefs   

• Safeguarding Learners who may be trafficked  

• Safeguarding Learners affected by domestic abuse  

• Safeguarding Learners from neglect  

• Safeguarding Learners from online abuse  

• Safeguarding Learners where there are concerns about Harmful Sexual 

Behaviour  

• Safeguarding Learners who go missing from home or care  

• Safeguarding Learners from Child Sexual Exploitation  

  

We also have specific safeguarding duties concerning (but not exclusively):   

  

• Learners at risk of radicalisation and right-wing extremism    

• Challenging bullying - Equality, Rights and Respect   

• Learners with disabilities  

• Learners living with parental substance misuse or mental ill-health.  

• Learners in the youth justice system  

• Learners at risk of forced marriage/Female Genital Mutilation (FGM)  

• Learners who misuse substances  

• Learners with Medical conditions   

  

The wider ranges of specific safeguarding circumstances are outlined in more detail 

in Chapter 5 of the Welsh Government ‘Keeping Learners Safe’ guidance. It is 

imperative that staff are fully aware of wider safeguarding circumstances. HBT also 

has its own policies concerning some of these.   

  

HBT has a Health and Safety policy that is reviewed annually with health and safety 

arrangements.   

  

Prevent Duty  

In 2011 the government introduced the Prevent Strategy; this outlines objectives and 
measures to protect vulnerable people from being drawn into terrorist or extremist 

activity and from being exposed to radicalisation. We have a common law duty of 
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care to ensure that the learner is always safe. This does not just mean within the 
workplace, but also means we must be able to identify and act on causes for concern 

outside of work where appropriate.  

YOUR RESPONSIBILITIES:  

• Understand what is meant by Safeguarding and Prevent Duty and promote the 

welfare of learners.  

• Be aware of your statutory duties regarding the welfare of children and 

vulnerable adults.  

• Provide a safe, supportive environment for learners both on and off-site.  

• Identify if there are learners who are suffering, or likely to suffer, significant 

harm.  

• Be familiar with our guidance and reporting arrangements.  

 

Appendix 4 – Prevent procedure  

 

https://www.gov.uk/government/publications/prevent-duty-guidance 

 

  

Managing Allegations/Concerns about Practitioners and Those in 

Positions of Trust  
  

Allegations made against HBT staff or volunteers will be dealt with under ‘Keeping 

Learners Safe (270/2021), Wales Safeguarding Procedures. The Protocol for managing 

allegations will be followed. The DSL will work with the Designated LA Safeguarding to 

confirm the details of individual meetings and attend Strategy meetings as appropriate. 

The HBT will cooperate fully with these enquiries. 

 

Supporting learners and young people   
  

Abuse and neglect are devastating for a young person and can also result in distress 

and anxiety for staff who are involved. We recognise that learners who suffer abuse 

and neglect or witness violence may be deeply affected. HBT may be the only stable, 

secure, and predictable element in the lives of learners and young people who suffer 

abuse and neglect. However, their behaviour may be challenging at HBT or they may 

become withdrawn. HBT will endeavour to support the learner by taking all 

allegations seriously and:  

  

• Ensuring the DSL keeps all parties informed and be the central point of 

contact.   

• Responding sympathetically to any request from learners or staff for time 

out to deal with distress or anxiety.  

https://www.gov.uk/government/publications/prevent-duty-guidance
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• Maintaining confidentiality and sharing information on a need-to-know basis 

only with relevant individuals and agencies.  

• Keeping and store records securely   

• Offering details of helplines, counselling, or other avenues of external 

support  

• Cooperating fully with relevant statutory agencies  

  

The content of the HBT curriculum encourages self-esteem, self-motivation and 

learners’ rights and will promote a positive, supportive, and secure environment and 

give learners and young people a sense of being valued.  

  

HBT will employ positive behaviour strategies aimed at supporting vulnerable learners 

as we recognise that some learners may adopt abusive behaviours which should be 

referred for appropriate internal support and intervention.  

  

HBT will endeavour to ensure that the learners know that some behaviour is 

unacceptable, but they are valued and not blamed for any abuse which has occurred.   

  

HBT will:  

  

 agree on a consistent approach that focuses on the behaviour of the learner but 

does not damage their sense of self-worth.   

  

 liaise with all appropriate   

  

  

Responding to an allegation  
• Remain calm and reassure the person that they have done the right thing by 

speaking up.  

• Listen carefully and give the person time to speak.  

• Explain that only the professionals who need to know will be informed, but never 

promise confidentiality.  

• Act immediately, and do not try to address the issue yourself.  

• Record the information in appendix 1  

 

The Welsh language / Yr Iaith Gymraeg HBT has a duty to comply with the Welsh 

Language Standards Regulations under section 150 (2) of the Welsh Language 

(Wales) Measure 2011. It will therefore ensure that the Welsh language is not 

treated less favourably than the English language when offering and providing 

services to learners, staff and the wider community and that they can use the Welsh 

language following the Standards.  
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All staff need to download the Wales Safeguarding Procedures APP  

 
  

  

  

  

  

  

  

  

  

  

  



 

CONFIDENTIAL  

HBT Safeguarding and Prevent Report Form  

  
Name of staff reporting concern:   Date:   

Learner name:  Programme:  

Place of employment:  Name of investigator:   

  

Details of concern:    

  

Outline of discussions: to fully include dates, names, any reported allegations, observation of behaviour, 
any injuries etc.  
  

  

  

  

  

  

Any other information:   

  

  

  

ACTIONS TAKEN:   

  

  

ANY FURTHER ACTION REQUIRED?  

  

 

  

REPORT TO B-WBL CONSORTIUM DSL / DSP  
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APPENDIX 2  

  

HTTPS://WWW.CYSUR.WALES/  

  

HTTPS://GOV.WALES/KEEPING-LEARNERS-SAFE  

  

HTTPS://WWW.SAFEGUARDING.WALES/  

  

HTTPS://WWW.FUTUREGENERATIONS.WALES/WP- 

CONTENT/UPLOADS/2017/02/150623-GUIDE-TO-THE-FG-ACT-EN.PDF  

  

  

REFERENCES TO TRAINING.  

  

HTTPS://HWB.GOV.WALES/NEWS/ARTICLES/CBF2C7F8-6336-491F-B046-  

259C178A2B4D  

  

HTTPS://SOCIALCARE.WALES/LEARNING-AND- 

DEVELOPMENT/SAFEGUARDING#SECTION-25789-ANCHOR  

  

  

E-LEARNING  
HM GOVERNMENT E-LEARNING TRAINING ON PREVENT AND CHANNEL  

This offers an introduction to the Prevent duty and explains how it aims to safeguard 
vulnerable people from being radicalised to supporting terrorism or becoming 

terrorists themselves.  

This package is currently designed for those across the education and local authority 

sectors.  

To access please visit:  

http://www.elearning.prevent.homeoffice.gov.uk  

   

https://www.elearning.prevent.homeoffice.gov.uk/preventreferrals  

   

https://www.elearning.prevent.homeoffice.gov.uk/channelawareness  

  

  

ACT (ACTION COUNTERS TERRORISM) AWARENESS E-LEARNING   

ACT has launched an updated version of the course to keep you and your staff at the 
forefront of helping protect the UK from terrorism. Version 2 has been developed in 
partnership with counter-terrorism officers to ensure the training covers the latest 
changes to the threat picture and developments in protective security advice.  Additional 
content covering a programme called SCaN (See, Check and Notify) is also included, as 

well as new and relevant activities and exercises to help train staff.  To access please 
visit: https://ct.highfieldelearning.com/  
  

  

  

https://www.cysur.wales/
https://www.cysur.wales/
https://gov.wales/keeping-learners-safe
https://gov.wales/keeping-learners-safe
https://gov.wales/keeping-learners-safe
https://gov.wales/keeping-learners-safe
https://gov.wales/keeping-learners-safe
https://gov.wales/keeping-learners-safe
https://www.safeguarding.wales/
https://www.safeguarding.wales/
https://www.futuregenerations.wales/wp-content/uploads/2017/02/150623-guide-to-the-fg-act-en.pdf
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Appendix 3 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

Safeguarding concern that involves a young person or 
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Appendix 4 

 

HBT Prevent Flow Chart 
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 Appendix 5  
  
  
  

 
  

Multi Agency Reporting Form  
  
https://www.cysur.wales/contacts-and-useful-links/reporting-concerns-child/  

  

  
https://www.cysur.wales/contacts-and-useful-links/reporting-concerns-adult/  

  

 

https://www.cysur.wales/contacts-and-useful-links/reporting-concerns-child/
https://www.cysur.wales/contacts-and-useful-links/reporting-concerns-child/
https://www.cysur.wales/contacts-and-useful-links/reporting-concerns-child/
https://www.cysur.wales/contacts-and-useful-links/reporting-concerns-child/
https://www.cysur.wales/contacts-and-useful-links/reporting-concerns-child/
https://www.cysur.wales/contacts-and-useful-links/reporting-concerns-child/
https://www.cysur.wales/contacts-and-useful-links/reporting-concerns-child/
https://www.cysur.wales/contacts-and-useful-links/reporting-concerns-child/
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https://www.cysur.wales/contacts-and-useful-links/reporting-concerns-child/
https://www.cysur.wales/contacts-and-useful-links/reporting-concerns-child/
https://www.cysur.wales/contacts-and-useful-links/reporting-concerns-adult/
https://www.cysur.wales/contacts-and-useful-links/reporting-concerns-adult/
https://www.cysur.wales/contacts-and-useful-links/reporting-concerns-adult/
https://www.cysur.wales/contacts-and-useful-links/reporting-concerns-adult/
https://www.cysur.wales/contacts-and-useful-links/reporting-concerns-adult/
https://www.cysur.wales/contacts-and-useful-links/reporting-concerns-adult/
https://www.cysur.wales/contacts-and-useful-links/reporting-concerns-adult/
https://www.cysur.wales/contacts-and-useful-links/reporting-concerns-adult/
https://www.cysur.wales/contacts-and-useful-links/reporting-concerns-adult/
https://www.cysur.wales/contacts-and-useful-links/reporting-concerns-adult/
https://www.cysur.wales/contacts-and-useful-links/reporting-concerns-adult/
https://www.cysur.wales/contacts-and-useful-links/reporting-concerns-adult/

